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Introduction  

The Trust is committed to a culture where those working for the Trust are valued and appreciated 

for the skills and talents they bring to the organisation and where the needs of those using our 

services are understood and respected. The Trust is committed to treating everyone who visits or 

works in its services with respect and as individuals taking into account individual differences, 

personal values and perspectives.  

The Public Sector Equality Duty and the NHS Equality Delivery System Two are frameworks which 

support this commitment. 

Each year the Trust publishes information about activities that have taken place which support the 

Public Sector Equality Duty and information about staff and people such as patients who are 

affected by our policies and practices. We use this information to inform our priorities. This detailed 

information can be found in the Annual Equality and Human Rights – Supplementary 

Information document – this is available on our web site alongside this main report. 

The Public Sector Equality Duty  

Everyone is different but sometimes differences can mean that people are disadvantaged because 

of that difference. Equality law protects people or groups who share characteristics that may lead to 

disadvantage. These characteristics are: 

 Age 

 Disability 

 Gender Reassignment  

 Marriage and Civil Partnership 

 Pregnancy and Maternity 

 Race 

 Religion or Belief 

 Sex 

 Sexual Orientation 

The ‘Public Sector Equality Duty’ is a legal duty which applies to most public organisations. The 

‘Public Sector Equality Duty’ means that the Trust needs to consider three key areas, these are: 

 To eliminate unlawful discrimination, harassment, victimisation and any other 

conduct prohibited by the Equality Act 2010. 

 To ‘take forward (advance) equality of opportunity’ between people who share a 

protected characteristic and people who do not share it; and  

 To ‘foster good relations’ between people who share a protected characteristic and 

people who do not share it.  
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This means the Trust must consciously think about these three areas in the way the Trust acts as 

an employer and when the Trust develops and reviews policy, including how it designs delivers 

and evaluates its services and when  purchasing services from other parties.  

The NHS Equality Delivery System  

The NHS Equality Delivery System Two (EDS2) is a toolkit for NHS organisations to support them in 

meeting the aims of the Public Sector Equality Duty. The EDS has four main goals: 

1. Better health outcomes 

2. Improved patient access and experience 

3. A representative and supported workforce 

4. Inclusive leadership  

 

This report describes what the Trust has done between the 1st of April 2013 and the 31st of March 

2014 to support the aims of the Public Sector Equality Duty and the goals of the NHS Equality 

Delivery System Two.  

This report should be read in conjunction with other reports that the Trust produces which reflect the 

Trusts activities and plans which are also relevant to Equality and Human Rights, for example;  

 The Trust Annual Report , 

 The Trust Quality Report, 

 The Trust Five Year Strategy – ‘Making a Difference’. 
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What we did in 2013/14 to eliminate unlawful discrimination, harassment, 
and victimisation 
 

The Trust has a range of policies which aim to ensure that the Trust does not discriminate as an 

employer or when providing services. The Trust aims to keep its policies up to date and introduce 

new policies from time to time.  

All new and updated policies are reviewed for their impact on groups protected under equality 

legislation. Many Trust policies directly support equal opportunity, respect for diversity and the 

elimination of discrimination. A list of current Trust policies which support elimination of 

discrimination can be found in appendix A. 

 Trust Interpreting and Translation Policy and Guidance  

The Trust implemented its new policy on interpreting and translation  

 Equality Impact Analysis – Service Development 

The Trust worked with Public Health partners to consider the impact in terms of equality of the 

Integration of sexual health services. A plan was developed to respond to areas of impact that were 

identified. 
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What we did in 2013/14 to move forward equality of opportunity between 
people who share a protected characteristic and people who do not 
share it 

 

The Equality Act 2010 says that having due regard to the need to advance equality of opportunity 

involves having due regard, in particular, to the need to 

 Minimise disadvantage experienced by people who have a protected characteristic. 

 Meet the needs of people who share protected characteristics that are different from the 

needs of people who do not including taking account of disabled people’s disabilities. 

 Encourage people with relevant protected characteristic to participate in public life. 

 

In 2013/14 The Trust did this in a number of ways but in particular by: 

 Improving Trust services by considering and responding to the needs of people who use our 

services 

 Considering the Diversity of staff and taking action to develop a  representative and 

supported workforce 

 Working in partnership with stakeholders  

 

Improving Trust services by considering and responding to the needs of people who 
use our services 
 

 We built a new Changing Places toilet facility in the North of the city 

People with profound and multiple disabilities or serious impairments such as spinal injuries, 

muscular dystrophy, multiple sclerosis or an acquired brain injury, often need extra facilities to allow 

them to use toilets comfortably. Changing Places toilet facilities provide publicly available space and 

equipment to meet these needs. The Trust Hallamshire Hospital Site has a facility but there was no 

equivalent in the North of the city. This has now been rectified with a new facility now available at 

the Northern General Hospital. 

 We made adjustments to how services are delivered to meet the needs of people with 

learning disabilities 

People with learning disabilities are more likely to suffer health problems but less likely to use 

screening services The Eye Clinic at the Royal Hallamshire Hospital department provides extended 

appointment times and focuses on meeting individual needs in creative ways, for example they took 
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the opportunity to arrange a number of general health checks for a patient with a learning disability 

when the patient visited the service for treatment for an eye condition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 We Completed the Stonewall Workplace Health Index  

The Trust completing the Stonewall Health Index for the first time. This is similar to the Employee 

Index (see p.8) but focuses on people who use Trust Services rather than the Trust as an employer.  

 

 

The Medical Psychology Service Equality and Diversity Task Group 

 
The Medical Psychology Service has a small task group who work around issues 

of Equality and Diversity. In the first year the task group has developed a 

programme of training that encourages clinicians to proactively gather data around 

ethnicity. This is based on a clear understanding that gathering ethnicity data is not 

simply an administrative or clerical task. 

 

Jo Nicholson who leads the group says… 

“We know ethnicity has significant impact on health care access rates and 

outcomes, but more importantly as psychologists we understand that it has 

significant meaning for people in terms of identity. In the next year we are aiming 

for 100% compliance of ethnicity recording for patients accessing Medical 

Psychology Services. We are asking clinicians to ask every patient (as ethnicity is 

not about colour of skin) and record what the person says without trying to impose 

a category from the start. We have also asked each of the individual services to 

gather national and local data regarding ethnicity that is relevant to their „disease 

area‟. Once we know more about disease prevalence and spread of ethnic groups 

accessing services, we can have an idea of who is under represented and who is 

simply missing.  We hope that over time we will then be able to assist the different 

clinicians to identify key areas for service improvement. It may be that in some 

areas the problem is access; in other areas the challenge is increasing cultural 

sensitivity in addressing need. We had a positive reception to the initial training, 

but we need to keep up a sense of momentum and push to reach our compliance 

target.” 
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 Improving Access to Interpreting Services  

We took action to improve access to interpreting services by producing and circulating a new 

poster advising people in a range of languages that they can ask for an interpreter. 

 

Considering the Diversity of staff and taking action to develop a representative and 
supported workforce 
 

 The Stonewall Workplace Equality Index – Action Plan  

The Trust is a member of Stonewall which is a nationally recognised organisation working for 

Lesbian Gay and Bisexual Equality. Stonewall undertake an annual benchmarking exercise known 

as the Stonewall Workplace Equality Index, the Trust were involved in the index in 2012 and 

completed the index again in 2013. We reported in 2012/13 that we planned to develop an action 

plan which was agreed in early 2013.  

Action taken in 2013 /2014 included: 

 Celebrating International day against Homophobia and Transgender Phobia (IDAHOT) by 

flying a rainbow flag in the Trust grounds. 

 Holding start up meetings for a new Lesbian Gay Bisexual and Transgender (LGBT) Staff 

Network group. 

 Communicating positive LGBT initiatives in Trust publications 

 Circulating a Stonewall ‘Role Models’ Publication 

 

Improving access to Diabetes services for people from the South 
Asian Community 
 
People with South Asian ethnicity have high rates of Diabetes, because of this 

the Trust primary care diabetes service has established a pilot project in the 

Darnall and Tinsley areas of Sheffield where there is  a high population of 

people with South Asian ethnicity.  

 

The aim of the project is to help improve access to services, reduce rates of 

people not attending for appointments, and provide tailored dietetic advice. 

The project has links in the community to ‘BME DESMOND’ which focuses on 

structured diabetes education and to Darnall Wellbeing which can provide 

further support to people in the community 
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For the first time in 2013 staff took part in the Stonewall Equality Index confidential staff survey, this 

survey is undertaken by Stonewall with staff providing their responses directly to them.  

The overall results of the Stonewall Staff survey were very positive  - The Stonewall action plan 

includes action to target the areas where responses were less positive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Equality and Diversity Leadership  

In 2013 a new leadership course was introduced for senior staff, this included the introduction of a 

new full day module focusing on workforce equality and diversity leadership.  

 Involvement of Hotel Services Staff in the Equality and Human Rights Commission 

Survey of the Cleaning Industry. 

Staff in hotel services were given the opportunity to respond to the Equality and Human Rights 

Commission Survey of people working in the Cleaning Industry which is part of a wide review being 

undertaken by the Commission. 

 

Stonewall Survey Results 2013  
 
74 staff responded to the Survey. This is about 43% of the Trust staff who 

say they are lesbian gay or bisexual 

There were positive responses to the following questions i.e. staff responses 

were above average for similar organisations. 

 The workplace culture in my organisation is inclusive of lesbian, gay 

and bisexual (LGB) people  

 My line manager supports me as an LGB member of staff 

 Senior management are supportive of LGB staff 

 I would feel confident reporting anti-gay bullying in my workplace 

 I would feel comfortable declaring my sexual orientation to my 

employer on a monitoring form 

 I feel able to be myself in the workplace 

Responses below the average for similar organisation were. 

o Being open about sexual orientation at work to colleagues, 

managers and Service Users? 

o Having visible and open LGB role models in the organisation. 

o Straight/heterosexual colleagues being well-informed on LGB issues. 
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Working in Partnership with Stakeholders 

 

 The Sheffield Equality Engagement Group  

The Trust is a member of the Sheffield Equality Engagement group; this group is a partnership of 

representatives from protected groups, NHS organisations in Sheffield and other stakeholders.  

In 2013 / 2014 the Trust supported action identified by the group by: 

 Liaising with public health to identify funding for easy read books for women with learning 

Disabilities who are pregnant and supported by the Trust specialist LD Midwife. 

 A meeting was arranged to address some concerns raised by a patient which had been 

raised by a  member of the group, the issue was resolved as a result. 

 Sheffield City Council met with Human Resources leads in NHS organisations to Share good 

practice on recording and reporting hate crime experienced by staff. 

 Involvement in Multiagency Groups and Partnership Initiatives  

The Trust is a member of various groups which aim to work in partnership to take forward equality 

issues, these include: 

 Sheffield Women’s network 

 Sheffield LGBT Multiagency group 

In 2013 the Trust also supported  

 Sheffield City Council proposals to create a new  Equality Hub 

 The work of the Sheffield Fairness Commission  

 Work with Mid Yorkshire Hospitals and the Yorkshire and the Humber Equality network 

focusing in particular on the use of equality data in NHS Trust and accessible 

information. 

 

What we did in 2013/14 to foster good relations between people who 
share a protected characteristic and people who do not share it. 

 

The Equality Act 2010 says that fostering good relations means taking action which tackles 

prejudice and promotes understanding between people who share a protected characteristic and 

others. 
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The Trust is responsible for a significant number of health services provided in the community so 

this is an important area for the Trust, the Trust also recognises and celebrates the diversity of its 

staff and aims to ensure that services to patients recognise the diversity of the communities that 

people live in.  

 Working in Partnership with the Muslim community  

The Trust Muslim Chaplin and a member of the Trust nursing staff arranged training sessions for 

people in the South Asian community to support the community’s procedures for preparing a person 

who has died for burial.  

 

 

 

 

 

 

 

 

 

 

 

 

Trust Equality Objectives  

In 2011/2012 the Trust identified four Equality Objectives these were taken forward in 2012/13 and 

in 2013 /2014 we reviewed and updated these Equality Objectives. This section explains the 

progress that has been made in 2013/14 and details of the refresh of the Trust Equality Objectives. 

In 2013 we took action to link the Trust Equality Objectives with some specific Trust aims and 

agreed that these would be taken forward through an action plan agreed annually. The broad Aims 

agreed were: 

 Our services are accessible to all  

 Patients have equitable outcomes and experience 

 To work in partnership to promote equality and inclusion 

 To have systems and processes that function well to promote equality and inclusion 

Working with Sheffield 50+ 

A photo exhibition of older lesbian gay and bisexual people was launched through a 

partnership of Sheffield 50+ and the Trust integrated sexual health services. A resource 

booklet of information about health and wellbeing aimed at 50+ LGB people was also 

produced. The exhibition was on show in Sheffield Circle and at other venues in the city 

raising awareness of the cities fifty+ LGB community and the new health and wellbeing 

resource. 
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 Staff do not experience discrimination and have equal opportunities 

 To promote good relations, giving regard to tackling prejudice and promoting 

understanding 

The Equality Objectives action plan 2014/2015 can be found in appendix 1. 

 

Equality Objectives Progress 2013/14 

Equality Objective 1  
 

Improve the range of information the Trust has about Patients in protected groups 

and how this is used. 

 

 Progress 2013/14  

We set an initial target for 2012 – 2013 that by the 31st of March 2013 we would have a good 

picture of gaps in information about patients in protected groups and have an action plan in place to 

improve how information is collected.  

Progress has been made and we are now able to report for inpatients, day cases, accident and 

emergency and maternity services on a number of ‘protected’ groups. Because we have been 

reporting this information for a couple of years now we are able to report year on year comparisons. 

These are provided in the Supplementary Information document for 2013/2014 compared to 

2012/2013.  

 In 2013/14 levels of ethnicity recording remained generally in line with 2012/2013. 

 In most areas systems do not allow for recording Sexual Orientation or Disability. This 

will be an area that we continue to review in 2014/2015.  

 A new standard is being consulted on nationally this may have an impact on 

requirements to record Disability, the standard is known as the Accessible Information 

Standard.  

 The Trust is responsible for a wide range of Community Services, we have identified that 

generally recording of areas such as ethnicity could be improved. We have also identified 

some specific community services where we plan to review data in more detail these. 

These areas have been included in the new action plan developed for 2014/2015 (appendix 1)  
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Equality Objective 2 
 

Share equality objectives with local Health and Social Care organisations, 

specifically: 

a. To work together to look at information that might help to identify actions to 

improve the health of people who share protected characteristics and who may 

experience poor health for other reasons such as poverty. 

b. To raise awareness of what equality means for patients across health 

organisations 

 

 Progress 2013/2014 

Involvement in the Equality Engagement group has been the main action taken forward associated 

with this objective. (See p. 10 – 11 of this report for details) 

 
 
 
 
 
 
 
 
 
 
 
Equality Objective 3  
 

To find out if patients in some protected groups fail to attend appointments more 

often, have delays in discharge from hospital or spend longer in hospital.    

 

 

Equality Objective 1 Priority 2014/15 

In 2013/2014 we had a priority to run a pilot project to improve recording of sight 

impairment on our patient information systems and the provision of accessible 

information.  

A final plan has been established for the project but implementation was delayed due to 

staff changes. This pilot will take place in 2014 and the results will be used to inform the 

Trust approach to meeting the Accessible Information Standard. 

Equality Objective 2 Priority 2014/15 

In 2014/2015 we plan to share some of the patient related information that organisations 

have collected to identify areas for action. 
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 Progress 2013/14  

We set an initial target for 2012 – 2013 that by the 31st of March 2013 we would have looked at 

information broken down by age, sex and ethnicity and reviewed this to identify any differences for 

these groups compared to others and agreed action to find out the reasons for these differences. 

We identified that patients in Black Asian and Minority Ethnic groups failed to attend appointments 

more often than patients in White British groups. We planned to work with Sheffield Hallam 

University (SHU) to explore this in more detail.  

In 2012/13 SHU received funding to run focus groups with members of three Sheffield communities 

to discuss the reasons why they might not attend appointments. The results have been reviewed, it 

has also been agreed that a more detailed analysis of the information we have would be useful, for 

example to include information such as postcode. 

 50 individuals male/female from the Pakistani, Somali, and Yemeni communities were 

involved. 

The main preliminary findings were: 

 Most common forgetting: Especially if time to wait is deemed excessive/ appointment is too 

early in the day or late 

 Childcare/extended family commitments/ losing track of numerous family appointments 

(Schools, Mosque, clubs) 

 Transportation to hospital (relying on family members)  

 Mistrust of 

 - GPs linked to time to wait for appointment i.e. perception of not being believed  

      - Interpreters- language issues 

 Lack of understanding of the UK system even for those who had lived here for over 20yrs 

 Previous negative experiences/ hearsay in the community about perceived mistreatment  

 Perceptions of racism/prejudice from health services staff 

 

 

 

 

 
 
 
 

Equality Objective 3 Priority 2014/15 

 Review the results of SHU data further analysis. 

 Identify services for more detailed action taking account of Focus group findings 

and data analysis. 

 Consider any action being taken by other Trust with a view to sharing good 

practice 

 

. 
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Equality Objective 4 
 

To make sure the Trust maximizes the information available about the diversity of staff 

in the organisation and uses this to set annual actions and targets 

 Progress 2013/14 

The starting point for this Equality Objective was to improve the information we have about the 

diversity of staff. The Trust continues to make good progress this year with the number of 

records where data is unknown continuing to drop – detailed information is provided in the 

supplementary information report but the chart below shows the progress that has been made 

over the last three years. 
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Equality Objective 4 Priority 2014/15 

The objective to maximise the information available about the diversity of staff in the 

organisation has been achieved. In 2014 staff will be given the option of updating this 

information themselves which we hope will lead to continued improvement in 

recording of personal information. 

The initial objective has been achieved and our priority for 2013/14 was to review our 

improved data set to identify one or more new specific Equality Objectives relevant to 

the workforce and to achieve the priorities identified by the Workforce Equality and 

Diversity group. This action has been taken forward with specific action identified for 

2014/2015. This is set out in the action plan in appendix 1. 

 

 

. 
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Supplementary Information 

The supplementary Information document published alongside this report contains the following 

information: 

 Local population information 
 

 Patient data and Information 
 

 Staff data and information  
 

The information in this document complements this report and should be read in conjunction with 

the report. 
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Appendix 1 - Sheffield Teaching Hospitals – Equality Objectives and Annual Action Plan 2014/2015  
 

Trust Aim  
 

 
 
 

Trust Equality Objective   What we plan to do between 1st April 2014 and 31st March 2015 to  
help to meet our equality objectives 

(1) Our services 
are accessible to 
all  

1. A 
 Improve the range of information we 
have about Patients in protected 
groups and how this is used. 
 
 

 

- Include review and inclusion of community patient demographic 
data in annual review and reporting – specifically  

o Data on use of Physio Works and Community Nursing  
o Data on Weigh Ahead  
o Review Active Recovery Service demographics specifically to 

review 
any trends /observations regarding equity in transitions in the 
service. 
- Review results of the Stonewall Health Care index 
        benchmarking undertaken in 2013/2014. 

1.B 
Review why patients from BME groups 
have higher DNA rates and identify 
action. 

- Identify specific action from focus groups undertaken by Sheffield 
Hallam University 

- Liaise with Sheffield Hallam University to review Trust data in 
more detail. 

- Identify local areas to focus on based on above and undertake 
local focus groups 

1.C 
Achieve the NHS  Accessible 
Information Standard 

 Review  the ‘Accessible Information Standard’  

 Identify action required to assure Trust Compliance. 

 Complete and Review the ophthalmology pilot – access to email 
 for patient with Sight Impairments. 

(2) Patients have 
equitable 
outcomes and 
experience 

2.A 
‘learn lessons’ from the approach 
taken for learning disabilities and role 
out good practice models 
 
 
 
 
 

 Undertake a ‘sharing good practice’ event focusing on disability. 

 Introduce an Equality and Diversity award 
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 (3)To work in 
partnership to 
promote equality 
and inclusion 

3. A 
Work with other health and social care 
organisations to look at information 
that might help identify actions to 
improve the health of people who 
share protected characteristics and 
who may experience poor health for 
other reasons such as poverty. 
 

 Implement action agreed in response to the Sheffield Fairness  
Commission report. 

 Review the faculty for Homeless and Inclusion health standards for  
Commissioners and service providers and agree local action. 

 (4) To have 
systems and 
processes that 
function well to 
promote equality 
and inclusion 

 

 

4.A 
Integrate equality work  into  
mainstream business planning 

  

 Include in Business Planning Process guidance 2015/16 review 
pro forma and business planning template 

 Implement new Operational Leads engagement and reporting 
system. (one to one meetings using previously agreed reporting 
template) 

 

4.B  
Integrate equality and diversity focus 
 into HR and patient partnership  
 functions 
 

 Maintain and develop the Workforce  E&D group. 

 Agree action with patient partnership  
 
 

(5) Staff do not 
experience 
discrimination 
and have equal 
opportunities 

5. C 
Maximise available information about 
the diversity of staff in the organisation 
and use this to set annual actions and 
targets (where relevant) 
 

 Continue to Implement  the Stonewall action plan 

 Review approach to discrimination / harassment experienced  by 
 staff or patients from Patients or visitors  

 Support the Sheffield Hate Crime strategy action plan implementation. 

(6) To promote 
good relations, 
giving regard to 
tackling prejudice 
and promoting 
understanding 

6.A 
Trust strategic objective 

‘Develop a vibrant system of 
engagement within the local 
community’ 
 

 Have STH presence  at the Sheffield ‘Pincnik’ 

 Promote Foundation Trust membership to the diverse communities  
of Sheffield. 

 Undertake action to support international day against homophobia  
and transphobia (IDAHO) 
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Appendix 2 

Trust Policies Which Support the Public Sector Equality Duty  

 Animals and Pets in Hospital Guidance 

 Acceptable Behaviour at Work Policy and Procedures 

 Breastfeeding at Work Policy  

 Breastfeeding Policy   

 Capability Procedures And Policies   

 Dress Code Policy  

 Deprivation of Liberty Policy and Procedure (DOLS)  

 Disciplinary Procedure 

 Equal Opportunity in Employment Policy   

 Equality Impact Analysis Policy 

 Flexible Working Policy  

 Grievance and Dispute Procedure 

 Learning Disability Alert on PAS Guidance  

 Maternity Leave Policy  

 Mental Capacity Act  Policy and Procedures 

 Parents Keeping Babies / Children With Them Guidance  

 Retirement Policy 

 Recruitment and Selection Policies and Procedures  

 Safeguarding Vulnerable Adults Policy 

 Managing Attendance Policy 

 Single Sex Accommodation Policy 

 Special  Leave Policy 

 Work Related Stress Policy  

 


